
Member Messages & 
Budget Billing monthly

account information
appears here

Member information: If more than one account appears on

one bill it will state Group Bill. If a membership is Jointly

held, both names will appear. Please make sure the phone

number stays up to date.

If you have just one account you will see the last bill and last

payment as well as the current billed charges and total

balance. For Group Bills each account will be listed. 

Return stub for mailed payments. Gives Balance due date and

amount with late fee. 

This account is set up to be paid automatically from a

savings/checking or debit/credit card. 

If your bill includes a past due balance a
statement and red box appear here letting
you know the  past due balance is due
immediately. 

An alert appears here if the last bill is past due

A past due balance would appear here
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Fill out & return to make contact changes
 or sign up for automatic payments

This bar shows account & meter numbers, unique to each electric

service & the service period billed. The present meter reading minus

the previous reading multiplied by the meter multiplier provides the

Kilowatt-Hours (Kwh). The Rate code identifies your rate, additional

letters indicate net metering or net billing riders.

Details of your account charges: Previous balance, late fee if applied,

payments received during service period. Facility charge is a fixed

monthly charge to have service. LED Basic Package is a dusk to dawn

outdoor light fixed charge. Electric Charge is the Kwh multiplied by

the factor determined by your rate. 

Graph showing previous 12 months Kwh usage.  
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